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MeHepn)>xep, onepaTtop

Experienta profesionala

OnepaTtop Kol ueHTpa - Smarter
Mai 2024 - lulie 2024 - 3 luni

Korpa s paboTana onepaTopoM KOJI-LLEHTPa, MO OCHOBHas
3ajaYa 3aKJYanacb B obecrnevyeHnn BbICOKOrO YPOBHS
0b6CcNyXX1BaHNA KINEHTOB. 9 MpuUHMMana BXoasline 3BOHKN,
npenocTaBfasaa NnoapobHy NHGpopPMaL Mo 0 NPOAYKTaXx U
yCyrax KoOMnaHuu, a Tak>Ke onepaTMBHO pellana
BO3HUKAMLME Y KJIMEHTOB BOMPOCK! 1 NpobyiemMbl. Bexxnneoe u
npodeccnoHanbHoe oblieHne BbIS10 KITHoYEBBLIM aClMeKTOM Moen
paboThl.

Kpome Toro, s akTUBHO y4acTBOBaJia B MPOBEAEHNN NCXOASLLINX
3BOHKOB, MH(POPMUPYS KJIMEHTOB O HOBbIX MPEeaoXKEeHUSAX U
aKLMAX KOMMaHUW. Ba>xHOW YacTbio Moen paboThl 6bina
obpaboTka xasnob, raoe g ctpeMunacb HaMTM onNnTUMasibHoe
pelleHne N BEPHYTb KJIMEHTY YBEPEHHOCTb B KOMMaHUMN.

S Tak)Xe 3aHMManacb BeleHneM TO4YHOM 1 noapobHom
OOKYyMeHTauunu, UKCcupys nMHPopmMaLnio 0 3BOHKaXxX n
OEeNCTBUAX, MPeanpuHATLIX 415 peleHns npobaemM KIMEHTOB.
Ona s3Toro A ncnonb3osalsia pasyiMyHble KOMMNbIOTEPHbIE CUCTEMbI
v CRM-nporpamMmbl, 4TO MO3BOJINIO SPPEKTUBHO YNPaBiATb
WHopMaumen n nogaep>XXmBaTb BbICOKUN YPOBEHb
obcnyxmBaHus.

CnepoBaHuMe CTaHAAPTHLIM CLeHapusaMm oblieHnsa n cobniogeHne
BCEX BHYTPEHHUX HOPM U1 MPaBusl KOMMaHnu Oblau
HeoTbeMJIEMON 4YacTbio MOen NnoBcegHeBHON paboThbl. Mosa Lenb
BCerna 3akJ/w4yasacb B TOM, YTOObI Ka)K bl KJIMEHT YyBCTBOBaJ
cebs ycnbllWaHHbIM U yO0BIETBOPEHHBLIM, 4TO CNoCcobCcTBOBaAO
YKpeneHnio 4OBEPUS N NI0ANIbHOCTY K Hallen KOMAaHUK.

MeHep)>xep no npopaxawm - Starnet Solutii S.R.L
Septembrie 2022 - Mai 2023 - 8 luni

Ha 0o/MKHOCTN MeHeaxkepa A yCrnelHo KoopauHUpoBaa paboTy
KoMaHAbl, obecneyrBasn sdeKTMBHOEe B3auMoaeicTBmne Mexay
COTPYOAHUKAMN U KMeHTaMn. Moun 06493aHHOCTY BKJIHOHAKOT B
cebsa nnaHMpoBaHMe 1 opraHMsaumo paboymx NpoLeccos,
KOHTPOJIb BbINOJIHEHMS MOCTaB/IEHHbIX 3a4ay 1 cobnogeHne
CpOKOB. § 3aHUMasics pa3paboTkamMu 1 BHeApPEeHNEM CTpaTerui
NOBbILLEHNS MPOAYKTUBHOCTM U MOTUBALIMM KOMaHbl, @ TakXe
aHa/INn30M pe3ysibTaToB AJ1 MOCTOAHHOMO Yy4lleHNs KayecTBa
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paboTbl. Bnarogaps HalweMy BHMMaTeNlbHOMY MoAXony W
JINAEPCKMM KayecTBaM, Mbl 4OBUAMCH 3HAUYMTESbHbBIX YCMEXOB U
MOBbICUMIN KJINPEHC.

Studii: Superioare incomplete

Tmy

Studiez la moment
Facultatea: OpucnpyaeHuus
Specialitatea: FOpuct

CV disponibil pe adresa: https://hincesti.rabota.md/ro/resume/managers/431119 Pagina 2 din 2



http://www.tcpdf.org
https://hincesti.rabota.md/ro/resume/managers/431119

