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MeHepn)xep no padoTte ¢
KJIMeHTaMM

Despre mine

Xo66u: poTorpacusa, pucoBaHue, CNopT, YTEHNE KHUT.

JInyHble KavyecTBa: NOPAOOYHOCTD, aMbnLMO3HOCTb,
pPewnTesiIbHOCTb, 6eCKOHqI)J'II/IKTHOCTb, BEXJ/INBOCTb,
KOMMyHVIKaGGHbHOCTb, CaMOCTOATENIbHOCTb.

Experienta profesionala

Beaywun meHep>xep no npogaxam - OO0
«bYLlY» - MockBa
lulie 2021 - Octombrie 2021 - 4 luni

Ob6sa3aHHOCTK:
- paboTa C BXOASLIMM NOTOKOM KJIMEHTOB;
- co3daHune n onTUMM3aums NpPoLLeccoB NPoaax;

- MpoBeAeHNEe NeperoBopPoB 1 Npe3eHTaL i, BbiBIEHWE
noTpebHOCTEeN KJINEHTOB;

- npmBnevyeHne HOBbIX KJINMEHTOB U pa3BUTUE B3aVIMOOTHOLLUEHUN
C cywecTsyrowmmMmn.

HdocTmxeHus:

- BbIMOJIHEHME NOCTaBJIEHHbIX MJIAHOBbLIX MOKa3aTenewn;
- POCT KJIneHTCKon 6a3bli;

- COKpaweHne 0ebnTopckom 3a40/I>KEHHOCTN.

PykoBoauTtenb otaena npopax - SF Education -
MockBa
lulie 2020 - lulie 2021 - 1 an 1 luna

Ob6s3aHHOCTU:
- nogbop, aganTtaumnsa, obydeHne n pa3BuTme COTPYaHUKOB;
- KOHTPOJIb 1 BbIMOJIHEHME MOKa3aTesiell oTaeNa Npoaax;

- pacnpepneneHue 3asBOK MeXAYy MeHed)XXepaMu, KOHTPOJIb
paboThbl C KIMEHTAMM Ha Ka>kKA0M 3Tane BeAeHUs CAESKU;

- KOHTPOJ1b 3aBeAeHnsa BCcex 1MaoB B Crm U NMpoBepKa Ka4ecCTBa
nx otTpaboTkuy;

- perynspHas oTY4ETHOCTb BbICLLUEMY PYKOBOLCTBY MO
cnepyowmm nokasatenam: dMHaHCOBbIE pe3ysbTaThl,
KOJIN4YeCTBO INOO0B, KOHBEPCUSA B MPOAaXku (Mpen npoaaku),
CpedHUN YeK, LMK 3aKpbITUA CAEJIKN, MOCTOSIHHbIE KJIMEHTHI.
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DocTmxeHuns:
- pocT obopoTa oTAena B 2 pa3a 3a rog;
- POCT WTaTa COTPpyAHUKOB C 2 o 10;

- pa3paboTana 1 BHegpwUaa perynsapHbIi naaH obyvyeHuns, Kak
0N HOBbIX, TakK U OJ18 TEKYLUMX COTPYAHUKOB;

- BBICTPOEH perynspHbIil MEHEO)KMEHT B OTAes1e NPoaax;
- aBTOMaTM3MpoOBaia NpoLecc BefeHns crm;
- pazpaboTana cMcTeMy NOASILHOCTU AN KJINEHTOB;

- Ha NOCTOSAHHOW OCHOBE MPUHMMasa y4acTue B MapKeTUHre
(KOppEeKTNpPOBKa N BHELPEHWE NAEN B MAPKETUHIOBbIE
cTpaTeruu).

MeHepn>xep no npopaxxam - SF Education - MockBa
Octombrie 2019 - lulie 2020 - 10 luni

Ob6sa3aHHOCTA:

- NpoBeAeHNe NeperoBopoB 1 3aK/o4YeHe AOrOBOPOB C
IOPUANYECKUMUN N PUBNHECKUMUN NIULLAMN;

- BbIMOJIHEHME MNJIAHOBbIX NOKa3aTenen: o6bLEM Npoaax,
nebntopckas 3ag0/KEHHOCTb, akTUBHasA KNMeHTCKasa ba3sa.

HocTmxeHuns:

- CTa6|/|anoe BbIMOJIHEHWNE U MepeBbINOJIHEHNE NMOCTaBJIEHHbLIX
MJIaHOBbLIX NMOKa3aTesNen;

- POCT aKTUBHOW KNMEeHTCKOWN 6a3bl;

- COKpaLleHne NpocpoyeHHon AebnTOPCKOMN 3a40/KEHHOCTH, 3a
CHeT yCunieHna KOHTpo A qDI/IHaHCOBOI;I ANCUUNMNNNHBI KITMEHTOB.

MeHep xep no pabore ¢ knueHtamm - Mepsbii BUT
- MockBa
Martie 2018 - Octombrie 2019 - 1 an 8 luni

- BejeHne NMeLencs KameHTckom basbl;

- obLLeHne, KOHCYIbTUPOBAHNE KJIMEHTOB KOMMAHUK Mo
pa3/IMYHbIM BOMNpPOCaM;

npoga)a ycayr rno ontuMmsaumm cuctemsl 1G;
nogaep)XaHue 4o0aroCPOYHbIX OTHOWEHWIN C KIneHTaMu;
yMeHue pellaTb BOMPOChl KAMeHTa BbICTPO N 3HPEKTUBHO;
- BeeHne gokyMmeHToobopoTa;

- paboTa c 6a301 AaHHbIX.

MeHepn>xep no pa3suTuio aunepckom cetu - OO0
«[Mogwno Nnacc» - MockBa
Septembrie 2017 - Februarie 2018 - 6 luni

- MOWUCK W NpPUBJIEYEHME KJIMEHTOB AJ1S ONTOBbIX MPOAAXK
(ceTeBble N MHTEPHET-MarasuHbl);

- BeJleHVe KJIneHTa OT Noucka A0 NoAnnucaHus Aorosopa u
COBEpLUEHMNS CAENMOK Ha A0JIFOCPOYHbIV Nepunoa;

- paboTa c umetowencs KanMeHTckom 6ason.
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Beaywiun meHep>xep no pabore ¢ K1MeHTamMm -
Qwell - MockBa
Octombrie 2016 - lulie 2017 - 10 luni

- BeeHumne nmerLlencsa knmeHTckom b6assl (Horeca);

- nogaep>XaHne XopoLInX N OOArOCPOYHbIX OTHOLLEHWUI C
napTHepamu;

- YMEHMe pellaTb BONPOChl KJINEHTa BbICTPO 1 3hHEKTUBHO;
- BOKyMeHTo060poT.

MeHep)xep Tpenp-MmapkeTuHra - Qwell - Mocksa
lulie 2016 - Octombrie 2016 - 4 luni

MonHoe conpoBOXXAEHNE MEXAYHaPOOHbIX KOMMNAaHUN, TaKnNX
kak Coca-Cola, PepsiCo n ap.:

- NpoBeAeHNe NeperoBopoB 0 COTPYAHNYECTBE N/nnm ob
yBeNM4YeHUN nepenayn Ham, 6osbLIEro KoJIMYecTBa OTKPbIThIX
NO3VLNIA B KOMMAHUK, AN UX ONepaTUBHOIO N 3PEKTUBHOIO
3aKpbITUS;

- nonck u nogbop nepcoHana (Toproeblie NMpeacTaBUTENN,
cynepBan3epbl, TEPPUTOPUAJIbHbIE U PErNOHasbHbIE
MeHeny)xepsbl), 0by4eHne 1 NoMoLLb B aganTauunu.

MeHep)>xep no peanusauum npoekrtos - Qwell -
MockBa
Mai 2014 - lunie 2016 - 2 ani 2 luni

- AYTCOPCUHI NepcoHana ansa pasanydHbiX KOMMaHun (B ToM
yucne Horeca), npoBegeHue cobecepgosaHui, obyyeHue,
MoMOLLb B aganTauuu,

- paboTa c BTL-npoekTamu;
- OTYETHOCTb.

CynepBausep - Qwell - MockBa
lunie 2013 - Mai 2014 - 11 luni
OpraHusaums, KOHTPosb U obecrneyeHne NepcoHana BCEM

HeobxoaUMbIM AN MPOBeAeHUs MPOMO-aKLWi, npenocTaB/ieHne
OTYETHOCTMW.

Studii: Superioare

MockoBckuiu NMeparornuyeckun NocypapcTtBeHHbIN
YHuBepcuTeT

Absolvit in: 2019

Facultatea: MeHep>xMeHT. lcuxonorusa n ynpasieHune
YyesoBeYeCcKumMm pecypcamu

Specialitatea: YnpaBneHne nepcoHanom

MockoBckui l'ocypapcrTBeHHbin Fl'yMmaHuTapum
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YHuBepcuteT uMm. M.A. LLlonoxosBa

Absolvit in: 2014

Facultatea: 9koHOMUKa 1 ByxXranTepckuin y4éT
Specialitatea: byxranTep

Cursuri, training-uri

Co3paHune cauToB Ha Tilda
Absolvit in 2022
Organizator: Skillbox
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