2 24 ani

d" Masculin

© Chisinau

& 20 000 MDL

Preferinte

e Full-time

Limbi
¢ Romana - Fluent

e Rusa - Fluent
e Bulgara - Comunicare

Permis de conducere

Categoria: B
Cu automobil personal

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

MeHep >xep no
npopga>xam

Despre mine

Xo66mu:

CnopT, KHUru(busHec-nntepaTypa), My3blka.
WNHTepecs!:

lMcuxonoruns.

JInyHble KavecTBa:

YMeHune BbICTpanBaTb KOMMYHUKaLNN, TeprneHune u
CTpeccoyCTOVI‘-II/IBOCTb, KpPpeaTnBHOCTb, HaXO044YNBOCTb, SMMNaTuA,
KJINEHTOOPUEHTUPOBAHHOCTb.

Mo3nTUBHBLIN.

Experienta profesionala

MeHep>xep no npopa>xam - Call Centre
Martie 2021 - Septembrie 2023 - 2 ani 7 luni

Mounck n HanonHeHne 6a3bl JaHHbIX 015 coBepweHmsa XoJ1I04HbIX
3BOHKOB.

XOﬂOJJ,HbIe 3BOHKW KJIMeHTaM N3 noaroToBJIeHHbIX 6a3bl OaHHbIX.
Mpe3eHTauns NpoayKTa UK yCcayr KJINeHTY.

OTpaboTKa BO3parKeHUMN.

C6op nHopMaLn o0 KJIneHTe.

ObecnevyeHne onnaTbl OT KJIMEHTOB.

3anosiHeHne CRM-cucrtemsl.

3anosiIHeHNEe eXXeaHEBHbIX OTYETOB O KOJIMYECTBE 3BOHKOB.

Studii: Medii de specialitate

Colegiu ,,llia Hasdeu"
Absolvit in: 2020
Specialitatea: byxrantep

Cursuri, training-uri

"Kak cgenaTtb NPOpbLIB B nNpogakax
Absolvit in 2023
Organizator: AMup PontmaH
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