2 18 ani
@ Feminin
© Chisinau

Preferinte

e Full-time

Limbi
¢ Romana : Fluent

¢ Rusa - Fluent
e Engleza - Mediu

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Manager vanzari la
telefon

Despre mine

f yBrne4yeHa NCMXosiornen n caMopasBUTUEM, HTO MOMOraeT MHe
rnyb>xe noHMMaTb cebsa n oKpyKatowmx noaen. AKTUBHO
3aHMMalOCb CMOPTOM, HYTO pa3BMBaeT AUCLUMINHY U
HaCTOMYMBOCTb. MO KOMMYHMKabeslbHOCTb 1 CNOCOBHOCTL
HaxoAUTb OB A3bIK C pa3HbIMU NIOObMY AeNaloT MeHS
3(hheKkTNBHLIM COTPYAHUKOM B t0OON KOMaHAae.

Knto4yeBble HaBbIKU:

- KOMMyHI/IKaLJ,I/IOHHbIe HaBbIKW: Jlerko YCTaHaB/IMBakd KOHTAKT C
noaobMn, ymero caylwlaTtb U Bblpa>XaTb CBOW MbICJZIN HETKO U ACHO.

- Camopa3sButue: NMoCcToaHHO CTPEMIIOCH K JINHHOCTHOMY POCTY
N yNyYLLIEHUI0 CBOUX HABbLIKOB, YTO MO3BOJISEeT MHEe ObiTb FrMOKON
N afanTUBHOM B NOObIX CUTyaLUAX.

- Mcnxonorunsa: 3HaHWe OCHOB MCUXOJIOr MK MOMOraeT Jsy4lle
MOHNMMaTb I'IOTpe6HOCTVI N MOTUBLI JIIOOEN, 4TO ABNSETCA
Ba>XHbIM B pa60Te C KJIMeHTaMn.

- CnopT: 3aHATUSA CNOPTOM pPa3BUJIN Y MEHSA HaBbIKU TalM-
MeHeaXMeHTa, AUCLUUMJINHY U HAaCTONYMBOCTb B OOCTMXEHWUN
Lenemn.

- OpraHu3aumnoHHble HaBblKK: YMeto 3 heKTUBHO MIaHUpoBaTb
1N OpraHn30BbIBaTb CBOK paboTy, cnpaBisftoCh C
MHOr03a4a4YHOCTbIO N YyNpaB/leHNEM BpEMEHEM.

- PaboTa B komaHgae: CnocobHa paboTaTb B KOJIIEKTUBE,
COTPYAHMYATb N NOAAEP>KMBATb MO3UTUBHbLIA KNMMaT B
KOMaHze.

- HaBbikun pewenunsa npobnem: Obnagato aHaNUTUYECKNM
MbILLJIEHNEM N CMOCOBHOCTbLIO BLICTPO HAXOAUTL PELLUEeHUSs B
HeCTaHOAPTHbIX CUTYaLUsX.

Mown yBnedyeHnsa n cTpemMmsieHmne K NoCTOAHHOMY pa3BUTUIO
nenakrT MeHAa LeHHbIM creymnaJimnctom, rotoBbiM MPUHOCUTb
MOJib3y KOMIMaHUM N €é KJ/INeHTaM.

Experienta profesionala

operator call centru - studio moderna
Septembrie 2023 - Noiembrie 2023 - 3 luni

npuHMMarna TenegoHHble 3BOHKW, paboTa C KIneHTamu,
X0JI04HblE 3BOHKW/ ropsiyne, nHpopMupoBaHue ob ycnyrax
KOMMaHuW, Npogarka, 3anosiHeHe aHKeT No NpoaakaMm
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Studii: Medii

IPLT ALEXEI MATEEVICI
Absolvit in: 2024
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