2 33 ani

d" Masculin

© Chisinau

& 12 000 MDL

Preferinte

e Full-time

Limbi
¢ Romana - Fluent

e Rusa - Fluent
e Engleza - Elementar

Permis de conducere

Categoria: B, C
Cu automobil personal

RAB®TA

CV din 21 Februarie 2024

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

MeHepn)xep

Despre mine

Jio6n1t0 n3yyYyaTb HOBblE TEXHOIOMUU 1 aBTOMOBUAW.
3aHMMaloCb CMOPTOM 1 BBEAY 340POBbIN 06pa3 XU3HW.

JTiobn10 Korga MeHst OKpy>XatoT JIIOAN OT KOTOPbIX eCTb YeMY
yumnTcs.

O4eHb Nnerko gatTcs npoaaxxun noboro Tuna.

Experienta profesionala

MeHepn>xep MmarasmHa oHnauH - Darwin, Enter,
iStore
Septembrie 2019 - Decembrie 2023 - 4 ani 3 luni

- Pa3BuBas MarasvH OHJIalH.
- B2B npopaxwu
- MpuaymbiBan peknamy Ans nponax<

Quality assurance manager, trainer - Moldcell
Octombrie 2017 - Noiembrie 2018 - 1 an 2 luni

- enan TPeHVMHIN ON8 HAa4YUHAOLWMX ONepaTopPOB NOC/IE Yero un
NPOBepPS UX Ha 3HAHUS CUCTEMbI U YCIYT KOMMAHWA.

- MpuayMbiBan HOBOBBEAEHWSA A5 MPOCTOr0 U3Yy4YEHUS CUCTEMBI
N ycnyr onsi onepaTopos.

- OTBeYan 3a npobsemMaTnyHble CUTYaLMA KIMEHTOB N BCeraa
HaxoOuN BbIXOObl U3 HUX, Ae/asa pa3Hble UCKJTIYEHNS.

- TecTupoBan HOBOBBEAEHUS B HOBYIO BUIIMHIOBYIO CUCTEMY
HoMepoB Pre-paid.

- OueHmBan KavyecTBo 06CNY)XMBAHMSA KaXK[A0ro onepaTtopa
KOMMaHnN.,

- PaboTan c xxanobamu op. anu.

- laBan pa3pelleHns Ha NopTUpoBaHME HOMEPOB OT APYrux
OMNepaTopoB a Tak>Xe 0TKa3bl B CJZly4ae HEKOPPEKTHOM
MHpopMaumnu.

OnepaTtop Call Center - Moldcell
Decembrie 2015 - Septembrie 2017 - 1 an 10 luni

CV disponibil pe adresa: https://rezina.rabota.md/ru/resume/managers/236210 Pagina 1 din 2



https://rezina.rabota.md/ru/resume/managers/236210

- MpyHMMan 3BOHKK, peLlan CUTyaunin KIMEeHTOB.

- Denan npopa)ku rno tesieoHy ¢ pus. nMuamm a Tak xe c B2B
CerMeHTOoM.

- OTBeYasn Ha oHNaMH YaTbl KOMMAHUMN.

- PaboTa c top. 3a89BNEHNSMUN OTNPaBJ/IeHHbIX Yepe3 email.

- Mony4mn 6onbLuon onbIT paboTbl C KJMEHTaMKU

- Y4yacTBOBas B pa3HbIX MPOEKTOB Kak Aquisition osis8 KoMnaHum
- PaboTan B ohuce Kak npofaBeL, KOHCYNbTaHT

- Mony4an KBapTOBblE AOCTVXXKEHMSA KaK Jyqywmnini paboTHMK
oTnena.

ApxuBaTop AOKYMeHTOB + onepaTtop - Moldcell
Martie 2013 - Noiembrie 2015 - 2 ani 9 luni

CkaHunpoBan KOp. LOKYMEHTbl 1 COPTUPOBAJ NX B NMporpamMmme.

Mo coBMelleHMto paboTan 1 onepaTopoM - Ha OCHOBE
IOKYMEHTOB KOTOPbIE MPUCLIJIaN OTAENbl NPOAAXK BbIMOHAN
HY>XHble orMepaLuii B CUICTEME, UMEETCS B BUAY perncTpaums
HOBbLIX HOMEpPOB, fob6aBNeHNs O0M. YC/YT K KaXKAoMy HOMepy
n.T.o.

ApMmuHuctaptop UHtepHetr Knyba un dpoto
canoHa - City love
Februarie 2012 - Martie 2013 - 1 an 1 luna

PaboTan c poTorpacdmamm n popMaTMpOoBaa UX NOL HYXKHbIN
hopMaT 1 COOTBETCTBEHHO UX NeYaTb.

ALMUHNCTPUPOBAN NpaBubHYto paboTy nHTepHeT kayba un
noceL,aemMocTb KJINEHTOB.

Studii: Superioare

TexHu4yeckum yHusepcutet Mongossl - UTM
Absolvit in: 2016

Facultatea: FIMET

Specialitatea: IH)xeHep B TesleKOMYyHUKaL UK
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