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TOIN HaBbikM

* Negotiation, sales
representative, cooperation
with counter-agents -
business negotiations by
phone/email - 5 neT

e Team managing - 10 mecsueB

e Customer Support - 10
mecsLeB

e Sales - 10 mecsueB

Mo>xenaHusn

e [lo cMeHHOMY rpadnky
e [loNHbIM OeHb

e YacTuyHas 3aHATOCTb
CBoboaHbIN rpadnk
Frmbkni rpaguk

A3bIKK

* PyMbIHCKMM ' Pa3roBopHbIN
e Pycckum - PogHon

e AHrnMuckum - CeoboaHo
BJlafeto

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Customer Relationship
Manager / Sales

000 MHe

BbICOKUI YPOBEHb aHIJIMNCKOro si3blKa(pa3roBOPHbIA U
rpamMMaTnKa), akTUBHbIN OTAbIX, M3y4YeHne cambo n gpyrux
BUOoB egnHobopcTs, cTpensba CNOpTUBHAA U NpakTUYeckas,
Mn3y4yeHue 1 UCrnosib3oBaHne 3HaHn B chepe IT TexHoNoOrum,
60/bLOoN onbIT PaboTkl C 3apyBEXXHLIMU KOMMAaHUAMUN U
KJINEHTaMMU.

OnbIT padoTbl

Customer Relationship Manager - Rokkada -
KnwunHes

SAHBapb 2024 - OKTAbpb 2024 - 9 MecsaLesB

- Working with customers (sales) answering
phones/messages/emails

- Supporting current customer base.

- Observing price situation on the market.

HaBbikun: Sales, Customer Support, Team managing

Customer Support - DataPro - KuwunHes
ABryct 2021 - OKkTabpb 2023 - 2 roaa 2 mecsiua
Mopopoep>xKa KNMEHTOB NPy OTMEHe/U3MeHeHNn rpaduka

nepenéToB, ropsivyast MHUS MO 3KCTPEHHbIM BONpocaM,
neperoBopbl C aBUAIMHUAMN.

Sales Agent - ITN, ASAPTICKETS - KnwunHes
AHBapb 2019 - Anpesnb 2021 - 2 roga 4 mecsua

[Ba mMecsua npopaboTan genapTaMeHTe Npofaxk Kak: Sales
Agent. B mae 2019 roga 3aHuMan goJiKHOCTb Concierge
Departemnt. C ABrycTa 3aHMMan Jo/mKkHOCTb Vacation Planner
Specialist.

QA : ITWorks * KuwinHes
Uonb 2020 - Nronb 2020 - 1 mecsy
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QA Junior, Manual Tester, Junior PM, 1C version 8.3 Instructor, Art
Designer,

Sales Representative/Customer support
Manager - East Auto Parts SRL - KuwiunHes
®eBpasib 2013 - Jekabpb 2018 - 5 net 10 mecsAues

PaboTa C HOBbIMW KJINEHTAMW, COCTABNEHNSA MPEOIOKEHNN.
PaboTa 1 MHCTPYKTa)K CyLLEeCTBYHOLWNX U HOBbIX
npeactasutenen dupmol B CLLUA Ha aHIIMNCKOM SA3bIKE.

Hasblku: Negotiation, sales representative, cooperation with
counter-agents - business negotiations by phone/email

MeHep)>xep noapep>XKu KameHToB - Aprom Grup
SRL - KuwinHes
WioHb 2012 - ®eBpasib 2013 - 9 mecsLeB

PaboTa Cc HOBbIMU KJIMEHTaMWN U UX OajibHeNLIas nognep>xxkKa C
KypunposaHunem, cCoCtaByeHune busHec I'Ipe,EI,J'IO)KeHI/II7l, co3faHne
anarpamMm C faHHbIMU COCTOSIHUA PblHKaA O KJIMEHTYPCKON
6a3bl. 3aK04YeHNE U pacTop>XXeHne o0oroBsopos.

MeHep>xep oTaena npopax - Sig-Vest grup SRL -
KnwunHes

OkT56pb 2010 - NtoHb 2012 - 1 roa 9 mecsueB

Mpuene4veHne n paboTa C HOBbIMU KJINEHTAMMU,
MHOpMaLMoOHHaa Nnogaep >xka cylecTBytowen 6a3bl KINEHTOB,
OFOBOp 7] ﬂleHﬂTI/Ie peLueHI/II7I BbIrOOHbIX KaK OJ14 KJIMEHTOB TakK
n ona pupmel. Co3gaHve npenoXXeHUsa OT KOMMaHum 1 y4acTu

B TeHAepax, pa3paboTka niaHa no rnpoAa’kKamM, MapKeTUHTY U
NMPUB/IEYEHNIO HOBbIX KJINEHTOB.

XenaemMmasa oTpacinb

e MeHeO>XMeHT

OGpasoBaHue: BbicLuee

ULIM

loa okoH4YaHuns: 2009

daKysbTeT: IKOHOMUYECKNN
CneumnanbHOCTb: buUsHec n agMMHUCTpPaL N4

KypcCbl, TP€HUHIU
QA

OpraHunsaTop: start-it.ua

Pe3iome gocTtyrnHo no agpecy: https://www.rabota.md/ru/resume/managers/229607 CTtpaHuuya 2 n3 2
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